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How we create value

N\ \

Provision £} Health Insurance {F
Provision revenue account for 18% Globally, health insurance revenue accounts
of our business. We directly provide for 73% of our business, with 15.7m! insurance
healthcare to around 15m people .customers
in our health clinics, hospitals and
.detal centres Earned premiums by key we have domestic health e
insurance business insurance business in
We operate over 350 Clinics AUSIENE, B Ui, SRe,

Chile, Saudi Arabia, India,
Hong Kong and Brazil.
From January 2019, we
also have a domestic
health insurance business
in Turkey. In some
Hospitals countries, we also provide

health clinics in Spain, 4
Chile, Poland, the UK,
Brazil, Hong Kong,
.Australia and China 1

We Also run hospitals in ? . /nternat/ona/ health
Spa/n, Ch//e, Poland and 2 /nsurantcrje;ra\;e; /'nsurance
; .and dental insurance
-one in the UK E E Bupa Health Insurance .1
Australia) 44%) In most of these countries ®
Provision revenue bu market units Bupa UK Insurance 18% .2 fovric?r]zeorr:tee aggsl,gsefg,fs
) Sanitas Seguros (Spain) 13% .3 small and medium-sized
surie af_’d Latlon oL 4 Oth 25% .4 enterprises, as well as for
At S0 ers esv indivisuals
3 _ .
UK 28% .2 In Australia and New Zealand,
. insurance made up around Our iffer us different ®
Australia and NeL’V -3 | 80% of the total market from country to country
Zealand 15% Unit revenue, around 60% in to adapt to local
International .4 Europe and Latin Amer/'c_a circumstances fand
and in the UK; and 90% in .regulations

0,
TR 1/25 2 .International Markets

\_ J . J

(
dental 900 We have over
centres across the UK, We provide dental Dental care an area of s
ireland, Australia, Spain, insurance in Australia, the growth for us across Dental ( )
Chile, New Zealand, Poland, .UK, Spain, Chile and Brazil .provision and insurance
.Brazil and Hong Kong y
( N\
In Spain, we /look after 138 In the UK, we run In Australia and New Aged care A
residents 6,000 around care homes and seven Zealand, we /ook
homes and we 46 in Richmond vilages. We residents 10,200 after Residential aged care
operate five day care .residents 6.800 care for care homes. 121 in

revenue accounts for

.centres 30 We also have over i .
retirement vilages in | 9% of our business with
.New Zealand .23,000 residents

(Excludes Acibadem Sigorta (Turkey .1
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