The policy shall not cover claims arising from:

1. Intentional self-inflicted injury.

2. Illness resulting fromabuse of some medicines, stimulants or
tranquilizers, or from substance abuse.

3. Cosmetictreatment or surgery unless necessitated by abodily
injury not excluded in this section.

4. General examinations, inoculations, drugs or preventive measures
not required for medical treatment provided forinthe policy

(excluding preventive measures determined by the Ministry of Health,

such as vaccination and maternity and childcare).

5. Treatment received by the insured free of charge.

6. Recreational therapy, general physical health programs and
treatment in social welfare institutions.

7. Any illness orinjury directly resulting fromthe insured's
profession.

8. Medically recognized venereal or sexually transmitted diseases.

9. Costs of treatment following diagnosis of HIV orany disease
related to HIV, including AIDS and its derivatives, alternativesor
other forms.

10. Costs related to toothimplant, dentures, fixed or movable
bridges or orthodontic treatment.

11. Visionor hearing correction tests and visual or hearing aids. And
the costs of laser vision-correction procedures to replace the use of
prescription glasses orany corrective procedure for refraction (such
as squinting), and shall not pay the costs of any additional benefits
for prescriptionlenses (such as non-reflective and anti-scratch
lenses)or cleaning supplies for contact lenses

12. The expenses of the insured's transportation withinand between
cities of the Kingdom by other than licensed means of transportation.
13. Hair loss, baldnessor artificial hair.

14. Psychological, mental or nervous disorders

15. Allergy tests of any nature, unless relating to prescribed
medicine.

16. Equipment, means, drugs and procedures or hormone treatment
aimed at regulating reproduction, contraception, fertility, infertility,
impotence, secondary sterility, in-vitro fertilization or any other
method of artificial fertilization. sexchange procedures, illegal
terminations of pregnancies, or any consultation arising fromor
caused by them

17. Any congenital weakness or deformity unless itis life
threatening.

18. Any costs oradditional expenses incurred by the insured's
companionduring hospitalization, except for hospital roomand board
charges forone companion, such as a mother accompanying a child
up to the age of twelve or if medically necessary as assessed by the
attending physician.

19. Treatment of acne or any treatment relating to obesity or
overweight, excluding covered medicines.
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20. Organ or marrow transplant, or implant of artificial organs to
wholly or partially replace any organ of the body.

21. Personal risks set forthin Section One (Definitions) of the Policy.
22. Alternative medicine procedures and medications.

23. Artificial and prostheticlimps and Costs of acquiring and
installing artificial members and apparatuses or consultations
associated with them, unless they are implanted in the body as an
essential partincompletionof a surgical procedure; among such
artificial aids are: wheelchairs, supportive braces for the pelvis, ankle,
knee and wrist, and orthopedicshoes

24. Natural changes related to menopause, including menstrual
disorders and osteoporosis

25. Nuclear contaminationand repatriationofabody to aperson’s
country of originand : Treatment costs forany injuries or illnesses
caused by nuclear or chemical contamination, or wars, whether
previously announced or not, or riots, terrorist acts, orany similar
acts, orthose caused by natural disasters or epidemics. Treatment
costs forcases caused by military service of the beneficiary If these
accidents orinteractions are caused by work injuries or as a result of
occupational hazards We shall not be legally responsible to
repatriate a beneficiary who passesaway as a result of one of the
previous cases.

26. Treatment by an unlicensed physician or provider: Costs of any
treatment provided by anunlicensed doctor practicing in the Kingdom
of Saudi Arabiaor any unlicensed medical entity in the Kingdom, and
medication not approved by the Saudi Ministry of Health and the Saudi
Food and Drug Administration.

27. Newborn baby supplies: Bupa Arabia shall not pay the costs of
special or normal baby formula, bottles, diapers, or any other non-
medical supplies for children, orthose for preparing their prescribed or
non-prescribed foods, whether dietary supplements or not.

28. Body piercing: Bupa Arabia shall not pay the costs of any manner
of body piercing with exception of the costs of ear piercing for newbom
girls of mothers who receive pregnancy and childbirth coverage.

29. Costs of circumcision, except circumcision of newborn boys of
mothers who receive pregnancy and childbirth coverage

30. Treatments arising from or caused by dialysis or blood
transfusions, except the costs of dialysis for short-term periods for
patients who need it immediately before or after a kidney transplant,
or if a patient needs it for a temporary period to treat sudden kidney
failure caused by contracting an illness, by an injury or by a defectin
another partof the body.

31. Costs of tests and treatment of learning difficulties and
developmental problems Cases associated with development are
typically different and are not considered to be caused by an illness.
For example —but not limited to- (Involuntary bed-wetting, Stuttering,
Delayed milestones, Delayed teeth, Short stature (whatever the cause,
such as delayed growth, primary, secondary or chronic conditions),
Puberty changes, such as breast swelling, Attention Defigt
Hyperactivity Disorder and Intelligence tests, regardless of the
beneficiary’s age.

32. Costs ofany treatment or medication whichis considered medically
inappropriate.

33. Supplies for Infants and Nursing: Bupa shall not pay for the costs
of any treatment which a newborn needs orall milk formulas (children
and infants), feeding bottles, artificial nursing methods, diapers, and
all supplies not medically necessary for childrenand infants.
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34. Non-prescribed drugs and weight control: Costs of vitamins or bee
pollen appetite enhancers; in addition, we shall not pay the costs of
any treatment ordrugs associated with weight reductionor gainorany
treatment, medication or surgical procedures associated with
maintaining or reducing appetite.

35. Screening tests for asymptomatic people: Tests done for
asymptomatic people are considered to be screening tests and are not
covered. Examples include, but are not limited to: pap smears,
mammograms, bone mineral density (BMD) tests, lipid profiles,
hearing tests inchildren and child development assessments.

36. Sleep apnea: Costs of tests, treatment, medication and surgicl
procedures for sleep apnea or investigations regarding the cause of
snoring or any other sleep disorders

37. Specific miscellaneous conditions: Costs of any tests, treatment,
or surgery associated with the following conditions: short stature,
squinting, septoplasty, uvuloplasty, hormone therapy or conditions
associated with menopause

38. Costs of any speech therapy.

39. Vitamins: Generally, vitamins and natural dietary supplements are
not covered (including but not limited to Vitamin D if it coincides with
osteoporosis and is associated with advanced age).With the exception
of the following: clear presence of specific deficiencies (such as rickets,
with supporting laboratory and x-ray proof) neuropathy or
radiculopathy (high dosages of Vitamin B) known prenatal dietary
supplements orthose for diabetes and the last stage of kidney failure
newborns up to one year old

40. It does not cover ancillary medical equipment such as, but not
limited to, blood sugar meters, bandages, and needles

41. Any treatment by family member even if a licensed practioner.
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